
ABI information to consumers on predicted flooding: 19 November 2009 
 
Nick Starling, the ABI’s Director of General Insurance and Health, said: “With heavy rain 
predicted to cause flooding across parts of Wales and northern England over the next few 
days, if flooding is forecast, listen to the regular weather updates for your area; wherever 
practical and safe to do so move what you can to any upper floors; and keep essential 
contact numbers, including household and motor insurers, local authority and utility 
companies, together and waterproof. Insurers will be closely monitoring the situation, and 
will be ready to deal with any claims quickly.” 
 
ENDS 
 


