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Insurers protect millions of people from the financial consequences of 

potentially devastating risks. Hazards like fire, flood and burglary can 

cause significant damage and loss and, for the uninsured, recovery 

can be extremely difficult. Unfortunately, some of the most vulnerable 

people in society are often the ones who are least likely to have 

insurance and who therefore struggle to recover when things go 

wrong.  

The insurance industry is committed to helping people access 

appropriate financial services. This isnôt just about raising awareness 

of mainstream insurance products, but also responding to the 

different needs of vulnerable consumers with products tailored to their 

specific requirements. With this in mind, insurers have designed a 

range of home contents insurance products that meet the needs of 

social housing tenants. 

We want all social housing tenants to be able to access home 

contents insurance, and to understand the benefits of having cover. 

But this isnôt something insurers can do alone.  

This guide has been developed to support housing officers who deal 

directly with tenants to promote the importance of home contents 

insurance. It provides an overview of home contents insurance, the 

different products available, and the benefits to tenants of being 

covered. It also sets out some of the ótried and testedô ways of 

engaging tenants about insurance, which weôve collated through a 

series of regional workshops over the past year. The feedback weôve 

received from housing officers at these workshops has been 

invaluable and I would like to thank everyone who has contributed.  

I hope you find this guide useful and welcome your views on how it 

could be improved in future editions. 

 

Nick Starling 

Chair, ABI Access to Insurance Working Group 



 2 



 3 

 

 

 

 

 

 



 4 

 

 

 

 

 

 



 5 



 6 




















