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Foreword

Insurers protect millions of people from the financial consequences of
potentially devastating risks. Hazards like fire, flood and burglary can
cause significant damage and loss and, for the uninsured, recovery
can be extremely difficult. Unfortunately, some of the most vulnerable
people in society are often the ones who are least likely to have
insurance and who therefore struggle to recover when things go
wrong.

The insurance industry is committed to helping people access
appropriate financi al services. Thi s
of mainstream insurance products, but also responding to the

different needs of vulnerable consumers with products tailored to their

specific requirements. With this in mind, insurers have designed a

range of home contents insurance products that meet the needs of

social housing tenants.

We want all social housing tenants to be able to access home
contents insurance, and to understand the benefits of having cover.
But this isnét something insurers ca

This guide has been developed to support housing officers who deal
directly with tenants to promote the importance of home contents
insurance. It provides an overview of home contents insurance, the
different products available, and the benefits to tenants of being

covered. It also sets out some of th
engaging tenants about insurance, wh
series of regional workshops over the past year. TF

received from housing officers at these workshops has been
invaluable and | would like to thank everyone who has contributed.

I hope you find this guide useful and welcome your views on how it

could be improved in future editions.

Nick Starling
Chair, ABI Access to Insurance Working Group
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Introduction

The aim of financial inclusion is to ensure that everyone has access to
appropriate financial services, enabling them to:

¢ manage their money on a day-to-day basis effectively, securely and
confidently

e plan for the future and cope with financial pressure by managing their
finances to protect against short-term variations in income and
expenditure and to take advantage of longer-tern opportunities; and

o deal effectively with financial distress.

Insurance is key to achieving this. Unfortunately, though, the people most
likely to be uninsured are also those least likely to be able to recover
financially when the unexpected happens.

Scale of the problem

Only half (56%) of low-income households have home contents insurance.
This is despite the fact that:

e social-rented households are almost twice as likely to be burgled as
owner-occupied households

e arson rates are 30 times higher in lower income communities than in
affluent ones

e low-income households are eight times more likely to be living in
tidal floodplains than people in more affluent households.

The story doesn’t end there. Replacing belongings after a burglary, fire or
flood can jeopardise a person’s ability to pay rent or bills, or make credit
card repayments. And some people may turn to unscrupulous lenders to
help them meet those payments, leading a spiral of debt that can be almost
impossible to get out of.
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A Government priority

Promoting financial inclusion is a priority for the Government. Its work is
steered by the Financial Inclusion Taskforce, an independent body
appointed to advise the Government and to monitor and evaluate progress
against its goals.

When it was first set-up in 2005, the Taskforce was focused on improving
access to banking, affordable credit and free money advice. However,
research commissioned by the ABI in 2007 identified a number of barriers to
taking out insurance and highlighted problems associated with a lack of
cover. Accordingly, the Taskforce expanded its remit, and asked the ABI to
take forward work to increase access to insurance.

Industry action

Our 2007 research identified home contents cover to be simultaneously the
most demanded yet least accessed insurance product among low-income
households. Through our financial inclusion work, we are seeking to:

e ensure that all social tenants have access to home contents insurance
e increase the number of social tenants buying home contents
insurance.

Purpose of the guide

We can't achieve our objectives alone. Rather we need to engage those who
work with social tenants on a daily basis to help us - social landlords,
housing officers and other stakeholders.

This guide is intended to help housing officers promote the importance of
contents insurance to tenants by:

e setting out how home contents insurance works.
e tackling some of the misconceptions about contents insurance that
deter people from taking out cover.
e providing examples of what you can and can’t say when speaking with
tenants.
¢ understanding what works and what doesn’t when promoting
insurance among tenants.
It is just one part of our programme of work with insurers, Government and
other stakeholders to ensure that everyone is able to access the cover they
need.
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How the guide was developed

The ABI has co-hosted a series of regional workshops for housing officers
over the past 18 months. The workshops have provided an opportunity for
housing officers to exchange good practice about how to engage tenants
about insurance, to discuss some of the challenges to running a successful
home contents insurance scheme, and to let insurers know first-hand what
additional support they need.

Based on feedback from those workshops, this guide pulls together some of
the ‘tried and tested’ methods for promoting insurance to tenants. It also
provides some useful information on how home contents works and what
benefits it brings to tenants and landlords alike.

This is intended to be a living guide: we will update and amend it as we
continue our programme of regional workshops and talk to other
stakeholders about their experiences of promoting home contents

insurance to tenants.

Format of the guide

The guide is in two sections: the first provides tips for landlords on their role
in promoting tenants content insurance (TCl); the second is aimed at
frontline housing officers, who come into regular content with tenants.
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Guidance for landlords

Your role in improving access for tenants

There are already a range of home contents insurance products tailored for
the needs of social tenants. These products are offered to tenants through
landlords, rather than sold direct by insurers or through brokers. As such, as
a first step, landlords need to identify which product is most appropriate for
their tenants, and then subscribe to it. Unfortunately, not all landlords
currently offer a scheme.

Benefits of offering a home contents scheme

1 It saves you money

When disasters such as burglary, fire or flood strike, insurance will replace
damaged or stolen goods. Without insurance, tenants may fall into debt
replacing their possessions and struggle to keep up other payments, such as
rent. Home contents insurance can therefore help to sustain many
tenancies that would otherwise be at risk. If properties are damaged by fire






























