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good retirement outcomes products and processes through technology

The introduction of pension freedoms in 2015 brought about fundamental changes to the way
consumers access their pension savings. As highlighted in ‘The New Retirement Market: Challenges
and Opportunities, there is a wide range of retirement products on offer to meet the diverse
needs and aims of consumers. While the interim report of the FCA's Retirement Outcomes Review
suggested that product innovation has been limited to date, this leaflet demonstrates how ABI
members and industry are already developing a variety of innovative products, processes and
services to help customers achieve a comfortable retirement.

Retirement Advantage: The Retirement Account

H B Age: &0
The Retirement Accountis a e Wi riad), o clildean, mmortsnge Free
prOdUCt that heIPS CUStomerS Pension info: £20,000. Keen to receive £30,000 fax Firee casl.
manage their retirementincome News State Pension of aje GE of £3,654.
by combining savings, Retirement Wanted ot loast L2000 income posh
plans: retirensent. Needed £32,000 svaranteed incomne

guaranteed income, flexible e e
income and a cash account all Finne.

within a single tax-advantaged
wrapper. This combination offers
greater flexibility and tax control
around income, investment ) e W
and death benefits. Customers Sfier thtree cam o oa0e
have the ability to take a tax-free che used & blend of

helle stopped work at age 66 + Michelle had a bad time the
a & egan to receive her State : previous year. She had heart
: Pension of £9.654 - trou E

ann - 1 L
+ This coupled with the £3,000 from : drawdown fund of £45,000 which

H drawdown. £71,757 of he J -‘ W W u X
lUmp sumona phased baS|S and produced the £3,000 tar + her annuity satisfied her income = she left in the existing SIPP.
the product allows customers income. : requirement s

i . : She was no longer willing to invest
to reduce, Stop orstarttheir This left £18,092 in drawdown . Her drawdown fund value when . everything in the markets so used

money she built up in h

guaranteed income at any time.

- guaranteed Income

» This gave her an extra £2114 per
s year until her death.

N
A

If you have any questions please contact publicaffairsteam@abi.org.uk or +44 (0) 207 600 3333



LV=: The Robo Paraplanner

The Robo paraplanneris an efficient telephone advice service that makes advice accessible to all customers, regardless of pot
size. It improves efficiency for telephone advisers by combining algorithms developed from the industry-first, LV= Retirement
Wizard, together with expert financial planning, so they are able to ask customers the right questions to automate a tailored
and adviser-guided retirement journey. The combination of automated and human elements results in a much more
streamlined advice process for customers, for example with the production of an advice report within minutes after the call.
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Scottish Widows: Dynamic Volatility Management
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B&CE: Retirement Options Language

B&CE are removing jargon from their retirement communications
by replacing them with practical labels, visual aids and metaphors
instead. By explaining the process using everyday terminology,
B&CE’'s communications are more engaging, easy-to-understand
and relatable. A good example is their use of a growing tree to
represent how a pension pot grows, and taking apples off the tree
to demonstrate the many ways a pension can be accessed.
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