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08:15 Registration  

08:55 Scheduled fire alarm test 

09:05 Welcome 

 Naga Munchetty, TV Presenter, Journalist and Broadcaster 

09:10 Keynote Address One 
 John Glen MP, Economic Secretary to the Treasury and City Minister 

09:25 Keynote Address Two 

 
Amanda Blanc, CEO Europe, Middle East & Africa and Global Banking, Zurich and Chair of the 
ABI 

09:40 Morning Panel Session: The Environment in 2019: Politics, Technology and Economy 

 

The external environment in which insurance and savings firms do business has been 
characterised by uncertainty and change for a number of years. This session will cover the 
political, economic and tech challenges that 2019 will bring, not least the imminent arrival of 
Brexit and continuing uncertainty in the world of policymaking. With tech continuing to advance 
inexorably, and the economy less so, panellists will consider how firms should make the most of 
‘the environment in 2019’.  
 
Chair: Naga Munchetty, TV Presenter, Journalist and Broadcaster 
 
Panel: 
Clive Bannister, Group Chief Executive Officer, Phoenix Group 
Ellie Barlow, Director, KPMG 
Amanda Blanc, CEO Europe, Middle East & Africa and Global Banking, Zurich and Chair of the 
ABI 
Carolyn Fairbairn, Director-General, CBI 
 

10:45 Networking Break 

11:30 Morning Breakout Sessions 

 

Breakout A: Increasing Client Engagement 
In recent years, insurers have taken significant steps to 
increase consumer engagement. Enhanced engagement can 
lead to better consumer outcomes and higher profitability for 
firms, so insurers will continue to focus on this. Increased engagement with all customers, but 
specifically with those who are vulnerable, represents a common thread across many recent 
regulatory initiatives. This session will explore some of the key regulatory developments in this 
area and how innovation within the industry leads to enhanced consumer engagement. 
 
Chair: Louise Hanson, Director of Advocacy, ABI 
 
Panel: 
John Govett, Chief Executive, SFGB 
Karina McTeague, Director of General Insurance and Conduct Specialists, FCA 
Richard Rowney, Group Chief Executive, LV= 
Mathew Rutter, Partner, DAC Beachcroft 
Craig Thornton, General Insurance and Protection Director, Lloyds Banking Group 
 
  
 
 
 
 
 
 



 

 

Breakout B: Managing longevity and investment risk in an uncertain world 
 
Uncertainty about life expectancy and economic conditions presents 
fundamental challenges to the long-term savings industry, consumers 
and policy-makers. Business models in long-term savings and pensions 
have adapted through firms consolidating and focusing on the risks they 
want to take on. Individuals in the retirement market may struggle to 
understand their own investment risk and longevity risk. Policy ideas like collective defined 
contribution, defined benefit consolidation and simplified retirement pathways are all attempts to 
improve outcomes, but all are yet to be tested. Will consumers ever really understand the risks 
they face, and how can industry mitigate risks for those who can’t? Will the future lie in pooling 
these risks, or using insight from an ever-growing mass of data to tailor solutions to the 
individual?  
 
Chair: Yvonne Braun, Director of Long-Term Savings and Protection Policy, ABI 
 
Panel: 
The Baroness Drake CBE 
Natanje Holt, Business Development Manager, Bravura Solutions 
Stuart Paton Evans, Director of Propositions, Prudential UK 
Andrew Stoker, Chief Financial Officer, Rothesay Life  
 

 
Breakout C: The future of GI pricing: improving customer outcomes in the age of AI 
 
Insurers can tap into a broad range of technology to model risk and 
price accurately. Developments in data collection stand to bring 
comprehensive and dynamic observability to the insurance contract, 
and provide insurers with a better understanding of their customers 
and risks. This session will examine the evolving technological 
landscape and its impact on risk modelling and product design. The 
panellists will discuss ethical issues surrounding the use of data in pricing, including hyper-
personalisation and the potential loss of risk sharing for high-risk groups; procedures to oversee 
the quality and relevance of data; and transparency. The session will also look at factors that 
can lead to excessive differences in premiums that unfairly penalise some customers and what 
the industry can do to improve consumer outcomes. 
 
Chair: James Dalton, Director of General Insurance Policy, ABI 
 
Panel: 
James Daley, Managing Director, Fairer Finance 
Carol Geldard, Personal Lines Director, Covéa Insurance 
Simon Rawle, Ombudsman Leader, FOS 
David Williams, Managing Director, Underwriting and Technical Services, AXA Insurance 
Sam Williams, Director, Economic Insight 
 

 
 
 
 
 
 

12:15 Networking Lunch  

13:15 Keynote Address Three 

 Richard Watson, Imperial College London 

https://www.fairerfinance.com/about-us/our-people


 

 

13:45 
Afternoon Panel Session: The Future of Societal Risk: Our Customers, Our Products, 
Our Purpose 

 

The long term outlook for societal risk varies significantly across different geographies and 
types of risk. While driving becomes much safer, natural disasters become more frequent and 
severe. While we understand our medical risks better than ever, longevity and long-term care 
costs could threaten a savings crisis. Panellists in this session will consider the long-term 
implications for insurance and savings firms of this evolving risk environment. What will it mean 
for our customers and the services they need? How will we develop products that meet these 
needs, and how will we sell them? Will we see firms increasingly shift their attention to 
emerging markets? And what should firms be doing today to ensure that longer-term trends 
don’t catch them out?  
 
Chair: Naga Munchetty, TV Presenter, Journalist and Broadcaster 
 
Panel: 
Adrian Clamp, Partner, Head of Customer, KPMG 
Angela Darlington, Group Chief Risk Officer, Aviva 
Mike Holliday-Williams, Managing Director, Personal Lines, Direct Line Group 
Richard Watson, Imperial College London 
 
 

14:35 Afternoon Breakout Sessions 
 
 

 

Breakout D: Prudential Regulation in 2019 – in the eye of the regulatory storm  
The insurance industry in 2019 sits in the eye of the storm of significant regulatory change. 
After the tempest of Solvency II development and implementation, the Treasury Select 
Committee brought more barometric pressure to bear, leading to a series of refinements which 
have now bedded in.  But the winds of change are about to blow again, with the implementation 
of the first significant changes to Solvency II arising from the standard formula review, and 
recommendations on changes to the long-term guarantees package due in 2020. Furthermore, 
internationally-active groups are bracing themselves for the implementation of the global 
insurance capital standard from 2020. What will be the impact of regulatory change on 
creditworthiness?  Where are prudential regulators looking next? How will business models, 
already strained by low interest rates, demographics and a high supply of capital from 
alternative markets, need to adjust?  How should insurers best prepare for the coming storm? 
 
Chair: Steven Findlay, Assistant Director, Head of Prudential Regulation, ABI 
 
Panel: 
Andrew Chamberlain, Immediate Past Chairman of the Life Board of the Institute and Faculty of 
Actuaries 
Tim Harris, Deputy Group Chief Executive & Group Finance Director, Royal London  
Anna Sweeney, Director of Insurance Supervision, PRA 
José Vazquez, Chief Risk Officer, Direct Line Group 
 
 
 
 
 
 
 
 
 
Breakout E: Working towards 100: can insurers rise to the challenge of an ageing 
population? 



 

 

With one third of people born today estimated to live to 100, our working lives are set to 
lengthen and change considerably in the decades to come. With their long-term business 
models under threat, the insurance products of today will need to change to meet new 
demands. Can insurers rise to the challenges – and seize the opportunities – that will come with 
the growing demands for healthcare, protection safety-nets and post-work social care of an 
ageing workforce? 
 
Chair: Roshani Hewa, Assistant Director, Head of Protection and Health, ABI 
 
Panel: 
Huw Edwards, Director, Public Affairs and Research, ukactive 
Mark Hussein, CEO HSBC Life (UK) and Head of UK Insurance, HSBC Group 
Siobhan Moynihan, Finance Director, Bupa 
Adam Winslow, CEO International Life & Retirement, AIG 
 
Breakout F: Fire safety in a post-Grenfell world 
The tragic events at Grenfell Tower in June 2017 have reinvigorated public policy challenges 
around the need for better management of the risks associated with fire and fundamental 
reform of the building regulations to prevent such disasters from ever occurring.  This session 
will focus on the policy and regulatory changes that the fire sector and insurance industry would 
like to see to ensure that UK homes and commercial buildings are safe and protected against 
the significant costs fire can have for individuals, communities and society as a whole. 
 
Chair: Mark Shepherd, Assistant Director, Head of General Insurance, ABI 
 
Panel: 
Neil Clutterbuck, Chief Underwriting Officer, Allianz 
Emma Dent Coad, MP for Kensington and Chelsea 
Jonathan O’Neill OBE, Managing Director, Fire Protection Association 
Hayley Robinson, UK Chief Underwriting Officer, Zurich Insurance 
 

15:20 Networking Break 

16:00 DG Interview and Q&A 

 Huw Evans, Director General, ABI 

16:30 Keynote Address Four 

 Rt Hon Kenneth Clarke QC MP, Former Chancellor of the Exchequer 

17:00 Concluding Remarks and Close 

 Naga Munchetty, TV Presenter, Journalist and Broadcaster 

17:05 
 

Networking drinks 

  

 


