
Future proofing the pension freedoms: what next?  
Wednesday 18th November 2020 

Webinar 

The past five years have seen major changes to the long-term savings market, not least 
with the introduction of the pension freedoms which opened up a range of new 
opportunities for customers. With vast changes in trends in retirement income, a clearer 
path for pensions dashboards and far greater focus on supporting vulnerable customers, 
the pensions landscape is substantially different from five years ago.   

Despite some successes, many areas need attention with questions still outstanding: 

• What can be done about the advice gap?
• How can social care be reformed?
• How might auto enrolment contributions rates change?

It will be decades before we can measure the success of the introduction of the pension 
freedoms, but there are many actions industry and policy makers can take in the next five 
years to positively change the dial for consumers. The impacts of COVID-19 were felt far 
and wide across society and changed the way we operate as an industry. This event 
provides the opportunity to discuss how COVID-19 is impacting peoples’ retirement income 
decisions as we anticipate the roll-out of investment pathways, an equivalent for 
occupational schemes, and closer scrutiny of the advice market and its rules. These 
developments must fit into a context of strategic issues such as climate change, pressures 
on the welfare state and tax reform. 

This event will consider what more can be done to future-proof the freedoms and prevent 
risks to consumers now and in the future. Join us as we discuss topics such as the role of 
advice and guidance, supporting those in later-life, understanding withdrawal rates and 
investment pathway implementation. 



Morning session 

10:05 Delegate registration 
10:10 Welcome remarks and introduction 

Huw Evans, Director General, ABI 

10:25 Panel one: The later-life puzzle: can the pension freedoms landscape support those in 
later life? 
The later-life puzzle: can the pension freedoms landscape support those in later life?  
With those in later-life set to make active financial decisions much later than before, this panel 
will consider what pieces of the puzzle are still needed to ensure that the freedoms work for 
those in later-life. There is a need to take account of differing needs in retirement, including 
family structure, housing tenure and life expectancy.  It will tackle questions such as: 

- What is the future of guaranteed income?
- How vital is social care reform in achieving good retirement outcomes?
- Are the freedoms compatible with later life or is radical reform needed?
- What more can providers do to support those in later-life?

Chair: Stephen Lowe, Group Communications Director, Just Group 

• Jules Constantinou, Regional Manager, Gen Re
• Christopher Brooks Head of Policy, Age UK
• Carys Roberts, Executive Director, IPPR

11:05 Keynote address one and Q&A: The evolution of the pension market from a regulator’s 
perspective 
Chair:  Yvonne Braun, Director of Policy, Long-term Savings and Protection, ABI 

Sheldon Mills, Interim Executive Director of Strategy and Competition, FCA 

11.45 End of morning session 
We will begin the afternoon session of the conference at 13:00 



Afternoon session 

12:55 Delegate registration 
13:00 Panel two: On the right track? Investment pathways beyond implementation. 

On the right track? Investment pathways beyond implementation. 

Despite the extension due to coronavirus, the deadline for firms to implement investment 
pathways is fast approaching. This important change, introduced following the FCA’s 
Retirement Outcomes Review, will see primarily non-advised consumers indicating their 
financial expectations for the next 5 years. But there are outstanding questions about its 
implementation and uncertainty remains about how customer withdrawal behaviour will change 
in light of the crisis. Ahead of the February 2021 implementation deadline, this panel will 
consider: 

- What key challenges will providers face following implementation?
- Has coronavirus highlighted limitations of the approach and how will the pathways test

against a major market downturn?
- What further changes should FCA and DWP make to ensure it works for all consumers?
- What more can we do to support customers know how much to withdraw?

Chair: Rob Yuille, Assistant Director, Head of Long-term savings policy 

• Paul Cullum, Associate Director, Frontier Economics
• Jenny Holt, Managing Director, Customer Savings and Investments, Phoenix Group
• Carolyn Jones, Head of Pension Policy and Strategy, Money and Pensions Service
• Abraham Okusanya, CEO, Timelineapp Tech Limited

13:40 Keynote address two and Q&A 
Stephen Timms MP, Chair of the Work and Pensions Committee 

14:00 Closing remarks 

Yvonne Braun, Director of Policy, Long-term Savings and Protection, ABI 
14:05 End 


